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Who are we?

EKPIZO — Consumers’ Association “The Quality of Life”

established in 1988 to protect consumer rights and
improve their quality of life

" Non governmental, nonprofit, accredited independent association

" 5.500 members

" Personalized information and services to over 500.000 consumers

= €22,000,000 returned to members via legal out-of-court actions

= > 100 EU-national projects

" Represented in 39 committees

" Member of 7 national, European & International Federations

" Participation in BEUC Energy Group in Brussels

" Winner of the 2017-2018 “Social Innovation to Tackle Fuel Poverty”
program, promoted by the Schneider Electric Foundation, under the aegis
of the Foundation of France and Ashoka, and in partnership with Enel



EKPIZO seeks to achieve

ENERGY FOR ALL

Providing consumers with
Information/education, legal and technical
support on energy issues &

assuring consumers’ energy rights during
Greek energy market liberalization




EKPIZO

focuses on

Social Problem

Energy poverty in Greece Interventions

* Consumer awareness
raising/studies/
researches/campaigns

* Consumer legal and
technical support

* Advocacy and Lobbying

Vision

To reduce energy poverty by
trying to improve legislative
and enforcement framework,
assure consumers' energy

rights during pandemic, Authorities and Energy
orovide information- providers
education and activate * Strategic Partnerships

consumers between stakeholders



The non-negotiable core of our solution

— Really aware, well- informed
and active energy consumers
" Not leaving anyone behind




Mrvey on impact of Covid-19 quarantine on
Energy sector- June/July 2020

-More than 50% between 46-60 years old

-41.03% belongs to vulnerable social groups
(unemployed, long-term unemployed, single-parent
families, people with disabilities, large families, uninsured
people with chronic conditions, elderly, students)
-40.38% was financially affected by the pandemic
-According to their prioritized monthly spending,
electricity ranked third after food and health/medicines
-62,66% stated an increase in their energy consumption
during the quarantine period



-45,62% took several measures to save energy (replacing
bulbs, proper use of electric energy e.g. proper shading,
temperature control, use of night-time tariffs and only
2,61% energy upgrades of houses/national aid “Saving at
Home program”)

-22,98% was not able to be consistent in timely payment
of their bills

-60,87% have made temporary repayment arrangements
-6,06%. did not pay and 11,11% of them experienced
electricity disconnection

-More than 50% answered that the government did not
take appropriate measures regarding their energy needs,
while 61,52% believe that support measures taken by
energy providers were not satisfactory



S~ CONCLUSIONS




— PROPOSALS




S~ PROPOSALS




~ GENERAL REMARKS




THANK YOU!

Email: v.tzega@ekpizo.gr
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